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1. PURPOSE 

The purpose of this procedure; It is to determine the methods and responsibilities to be applied for the inspection and certification of hotels and tour operators according to ASI, TGA and GSTC criteria. 

2. DEFINITIONS 

Accreditation 

The process of GSTC validation of a Certification Body's ability to certify bodies to a GSTC Reference Standard. 

Accreditation Body

ISO/IEC 17011 standard and technically authorized to accredit the FQC to carry out conformity assessment using a GSTC Reference Standard. 

Accreditation Cycle 
It begins after the date of the Initial Accreditation Decision or after the Re-accreditation Evaluation and does not last longer than five years. Before the end of a cycle, a reaccreditation Evaluation is done before the cycle ends. 

Accomodation 

Accommodation: service facilities that regularly provide overnight accommodation in the form of a room or other unit for travelers and may provide limited or complete services such as food and beverage, cleaning, entertainment and/or fitness activities. Accommodation categories include a wide variety of types and forms that are constantly evolving and changing according to the cultural and socio-economic context. 

For certification purposes, but not limited to glamping hotels, hostels, motels, roadside inns, beach hotels, aparthotels, tourism accommodation, bed and breakfast establishments, tourism residences, farmhouses, holiday homes, estates, including accommodation. and so on covers a wide range of categories suitably equipped to provide at least overnight and/or an additional service. 

Audit result 

The outcome  of  an  audit  is  the  output after considering  the  audit objectives and all audit  findings. 

Audit criteria 

A set of requirements used  as   a  reference  against  which objective  evidence  is  compared.

Audit evidence 
It is records, fact statements, or other information that conforms to audit criteria and is verifiable. 

Audit findings 

The results of evaluating the audit evidence gathered against audit criteria. 

audit plan 
It  is a description of audit activities  and  arrangements. 




Audit program 

A   description  of  the  arrangements   for   one   or   more   sets  of   controls  planned   for   a  specific   time   period   and    for  a  specific purpose. 

Audit scope 

Audit   scope often includes a description of the physical and virtual locations, functions, organizational units, activities and processes, as well as the period covered. 
Where  a  customer conducts business or provides services using an online environment that allows individuals to conduct transactions regardless of physical locations. 

Audit team 
One   or   more   people   performing   the   audit   are   the   audit   team, supported   if   necessary by technical experts. 

Certificate 
The output of a voluntary, third-party assessment by an audit of a tourism business for compliance with a standard. Certification Body 
organization that verifies that specified requirements regarding a product, process, system, person , or organization are met. 

Customer 
It is a tourism business that purchases a certificate service from an FQC. 

Compliance audit 
It is the audit conducted on the certificate owner to evaluate the compliance of the certification processes of the Certification Body and the certification requirements of the sustainability management system of the certificate owner. 

Conflict of interest 
A condition in which a person's or body's capacity for objectivity is at risk. 

Suitability 
It is the result of fulfilling a condition. 

Conformity Assessment 
It is the process of checking and verifying the extent to which a tourism business or certification plan meets certain standards and criteria. 

Consultancy 

The provision of (directly or indirectly) expertise to a tourism business in the design, management and operation of its services for a fee. 


Equivalent standard 

A standard whose needs directly match those of the GSTC standard. The standard may have a different presentation, even in essence, for example providing guidance on how to meet requirements. For the purpose of GSTC Recognition, equivalence includes harmonized, unified, identical, unilaterally harmonized and comparable standards. 






GSTC 
Global Sustainable Tourism Council 

GSTC Accreditation 
Accreditation is provided by an Accreditation Body approved by the GSTC. 

GSTC Assurance Panel 
An independent body of the GSTC, technically competent and impartial, that can make decisions on recognizing sustainable tourism standards and certification program holders and approve Accreditation Body recommendations to accredit FQCs. 

GSTC Criteria 

The GSTC Criteria is a common understanding of sustainable tourism and is the minimum that any tourism business should aim to achieve. These are organized around four main themes: effective sustainability planning; maximize social and economic benefits for the local community; development of cultural heritage and reduction of negative impacts on the environment. While the benchmarks were originally designed for use by the hospitality and tour business sectors, they have applicability to the entire tourism industry. 

GSTC Approved Accreditation Body 
A qualified body authorized by the GSTC to manage the accreditation process and oversee the functions of GSTC certification programs. 

GSTC Requirements for FQC 

These are the requirements that the FQC must fulfill in terms of its structure, management and operational procedures. Standards established and recognized by the GSTC. 
It is a sustainable tourism standard evaluated by GSTC as equivalent to the GSTC Standard. GSTC is its own Standard. 
minimum requirements of a tourism business that can be considered to fully comply with the sustainable tourism principles determined by GSTC and GSTC Criteria . 

Hotel 
The term has been taken in a general way to mean accommodation.

Impartiality 

Is the ability to make objective decisions and decisions that are strictly factual and free from other influences .

 Initial Certification Audit 

The audit is carried out by an audit firm independent of the client and the parties relying on certification, in order to certify the client's sustainability management processes and sustainability performance. 

Major nonconformity 
 
Nonconformity affecting the management system's ability to achieve the intended results. Nonconformities can be classified as major if: 
· there is significant doubt that effective process control is in place or that the products or services will meet specified requirements; 
· a number of minor nonconformities associated with the same requirement or issue may represent a systemic failure and 
therefore constitute a major nonconformance.


Minor nonconformity 
Nonconformity that does not affect the ability of the management system to achieve the intended results. 

Multi-site Organization 

Organization under a single management system that includes a defined central office (not necessarily the headquarters of the organization) where certain processes/activities are planned and controlled, and a number of sites (permanent, temporary or virtual) where these processes/activities are carried out in whole or in part. 

Unsuitability 
It is the output of not fulfilling a condition. 

objective Evidence 
Data that supports the existence or correctness of something. 

Performance 

It is a measurable result. 

Period 
A set of interrelated or interacting activities that use inputs to deliver an intended result. 

Reference Standard 

It is a standard used as a reference by which the audit is made according to the given accreditation. 

Requirement 
The need or expectation specified in the Reference Standard. 

Schema Owner 
person or organization responsible for the development and maintenance of a particular certification program . 

Service Providers 

Subcontractors or in-house organizations and agencies that offer a tour operator a wide range of services to create a complete tour package marketed to travelers. Service providers include, but are not limited to, accommodation, transportation, guiding, catering, many types of attractions, entertainment, and others. 
It is a sustainable tourism standard. 
It is a set of rules and guidelines that define the requirements of tourism businesses in providing sustainable tourism. The standard for Recognition of the GSTC is the standard equivalent to the GSTC Standard. 

Surveillance Audit
The audit  is  performed   as  a   basis   for   maintaining   the   validity   of   the    certificate. Surveillance     audits   can  be   performed remotely, onsite, or a combination of both: remote and onsite. 

Sustainability management process 
The   process   that   results   in  sustainability.




Third party 

person or organization independent of the approved or accredited organization . 

Tour Operator 

Businesses/organizations that plan, operate and deliver a complete package tour to a passenger . The term tour operator includes a wide range of types of packers, transport operators and travel vendors that can be combined between them and vary according to the set of products/services offered, ownership structure and/or geographic location of their activities. 
For certification purposes, Tour Operators include outbound tour operator, inbound tour operator and ground transport providers and any combination between the 3 categories. 

Tourism Business 
An organization that provides one or more services to tourists. 
 
3. RELATED DOCUMENTS 
4. 
FQF.232 GSTC Sustainability Management System Audit Report 
FQF.238 Sustainable Tourism Certificate Application Form 
FQF.239 Sustainable Tourism Certificate Offer Contract Form 
FQF.241 Sustainable Tourism Control Plan Form 
FQF.242 Sustainable Tourism Opening  and  Closing Form
FQF.243 Sustainable Tourism Corrective Action Form
FQF.244 Sustainable Tourism Inspection Information Form 
FQF.246 Sustainable Tourism Inspection Program 
FQF.247 Sustainability Tourism Risk Assessment Form 
FQF.248 Sustainable Tourism Customer Questionnaire Form 
FQF.40 Review and Decision Form 
FQF.252 GSTC Certificate Form
FQF.260 GSTC Certified Customer Register 
FQT.23 Sustainable Tourism Inspection Period Determination Instruction 
GSTC-Accreditation Manual v 4.1
IAF MD 1:2023 IAF Mandatory Document for the Audit and Certification of a Management System Operated by a Multi-Site Organization
IAF MD 4:2023 IAF Mandatory Document for the Use of Information and Communication Technology (ICT) for Auditing/Assessment Purposes
IAF MD 5: 2023 Determination of Audit Time of Quality, Environmental and Occupational Health & Safety Management System
ISEAL Code of Good Practice for Sustainability Systems v1.0
FQT.05 GSTC LOGO USAGE INSTRUCTION
TGA Regulation, Circular Publications 
ISO/IEC 17065: 2012 
ISO 19011:2018 
FQF.238 Annex-1 GSTC CLIENT DECLARATION
FQF.286 TRAINEE EVALUATION OF TRAINER 
FQF.285 FQC TRAINING EVALUATION FORM OF TRAINEE 
 






 
5. APPLICATION 

5.1 Application 

FQC receives   the   incoming   certification   requests   within   the   scope   of    its    authorization.  from the customer with an application form. For the application, application form would be completed by client and would be sent to the attention of FQC GLOBAL via e-mail or any other methods that would be found appropriate by client. 
 
The   following   information   is   obtained   from    the customer    with   the   FQF.238   Sustainable  Tourism    Certificate    Application Form and in order to proceed with GSTC application of client, client is required to complete and submit FQF.238 Annex-1 GSTC CLIENT DECLARATION in order to justify the eligibility of client for GSTC certification.
 
General information about the client's sustainability management system, including information and performance, reference standard, client's name and address(es), description of transactions and transactions, and other information and related legal obligations, client's activities, human and technical resources, and larger, if any General information about the client, such as functions and relationships in a company, about the certification where the audit is carried out, information on all outsourced processes used by the client that will affect compliance with the requirements, information on initial evaluation and surveillance activities, and all other information needed in accordance with the certification plan. 
 
In addition, the facility, its location, etc., with the FQF.247 Sustainability Tourism Risk Assessment Form at the application stage. All information is received by Planning department at the application stage and  once the accurate information would be submitted by the client;  provided information is checked in detail by planning department under the supervision of certification manager.
 
Planning responsible realizes an overall control over the  basic information and technical information provided by the client. Techmic makes the technical controller. However, if the planning is not technically competent, it has the Audit team control this information. 
 
The risk level is determined with the FQF.247 Sustainability Tourism Risk Assessment Form regarding the time to be spent during audit to be realized on-site. The level of risk directly affects the duration of the audit. 
 
Since this evaluation is a technical evaluation, the competence and competence of the planning or audit team directly affects the evaluation result. 
 
Once decision of the suitability for GSTC Stage 3 audit would be given by Certification Manager; client would be informed via e-mail, phone call etc..  in order to proceed with GSTC Certification Agreement.
 
5.2   Certification Agreement 

After the application phase is completed, the FQF.239 Sustainable Tourism Certificate Offer Contract Form is prepared by the Planning Responsible. The contract is signed by the General Manager in 2 copies via printed & digital format. 
The contract content includes all basic customer information, scope, contract number and date, certification periods, referenced FQC document, GSTC reference standards. Contract criteria have been prepared in accordance with ISO/IEC 17065 standard and GSTC requirements. The Agreement enters into force after the customer's approval and signature. One copy of the contract remains with FQC and one copy remains with the customer. The contract is valid for three years. It also includes surveillance audits. However, during the document renewal phase, the contract is mutually renewed with the customer. 


With the contract, both FQC and the customer have undertaken to accept all the terms of the standards. The contract also has a legal validity. 
 


If the would be any requests such as scope extensions and/or reducing of scope by client after agreement phase; GSTC Certification agreement would be amended.
 

5.3 Use of licenses, certificates and marks of conformity 

The customer   is  informed   about  the  use of FQC and GSTC's brand and logo, and with the logo usage instruction and both FQC and its client are obliged to use the GSTC logo according to the requirements set out in FQT.05 GSTC LOGO USAGE INSTRUCTION. During the assessment; client is also informed regarding the logo usage provisions.
 
 In addition, as public information, the logo usage instruction is published at www.fqcglobal.org . 
 
FQC 's  Certification Geographical area is limited to Turkey in accordance with the contract with GSTC. 
 
5.4   Impartiality management 

FQC   has   established   the necessary   mechanism   for   impartiality   management. The   necessary   information   is  provided   in   the Quality Manual.

Any employee & audit team member who would have performed consultancy service to the client is not to be assigned as a audit team member and/or as a certification decision maker for the same client at least for two years.


Employee’s of FQC Global Certification; upper management, audit team (both internal & external) and third parties that are involved with FQC Global are obliged to act in accordance with provisions existing at FQM.02 Conflict of Interest Risk Assessment Matrix; upon breach of requirements set out in FQM.02 Conflict of Interest Risk Assessment Matrix; corresponding provisions are applied. 

5.5 Confidentiality

Committee members, internal & external audit team, employees acting on behalf of FQC GLOBAL, keep all information (emerging from client activities or FQC GLOBAL’s internal operations)  confidential, unless it would be requested by government and/or competent authority.
 
This confidentiality is mutually ensured by contracts made with the customer, the impartiality committee, the objection and complaint committee, certification committee,  the auditor, technical experts and FQC internal and external personnel. 
 
5.6 Public information 
FQC also maintains publicly available information about : 

· The geographical areas in which it operates;  Turkey 
· Methods applied for handling appeals & complaints that may emerge from certification process   along with the working mechanism of committee handling appeals & complaints via contact information.










5.7  Structural Resource and Process Requirements 
5.7.1 General 
The FQC   defines   the     scope    of    certification  by.  Specifying the  services   and     locations evaluated   against  the   reference    Standard. 
 
When the Reference Standard is a GSTC Recognized Standard, FQC has the legal authority to provide audit and certification services to the GSTC Recognized Standard. 
 
When a certification program is owned by a third party, the FQC has the legal authority to use the Reference Standard, its marks and logos and other intellectual property and other rules of the program. 


All requirements in the GSTC Recognized Standard are mandatory and evaluated for compliance. 
 

5.7.2 Application 

FQC receives all necessary client information at the application stage to allow accurate planning of audits in accordance with the relevant certification plan. 
 
5.7.3 Application review 
FQC plans and performs the audit for “Hotels/Accommodation” facilities to define the scope of the client's audit. 
 


5.7.4  Performing the Audit 

Before conducting an audit, upon completion of application form and its annex; the Planning responsible (under the provision of certification manager) determines the risk level of the client by conducting a risk assessment. 
 
Risk assessments are valid for all types of clients (eg single certificate, multi-site, group certificate) and for two certificate scopes (Hotels/Accommodations and Tour Operators). The result of the risk assessment is important to determine the duration of the audit . 
 
FQC has established documented procedures for determining audit duration in accordance with the two main risk categories. 
FQC makes  conclusions based on the following two main risk categories when making its risk assessment. 
A client is considered high risk if any of the two items listed below apply: 
 
a. When adverse environmental, social, economic and cultural impacts have significant potential and consequences. 
b. When a client's country of business has a score of less than 50 on Transparency International's most recent corruption detection index. 

considered low risk if the two considerations listed in this clause apply : 
a. When adverse environmental, social, economic and cultural impacts have minimal probability and consequences. 
b. When a client's country of operation has a score above 50 on Transparency International's most recent corruption detection index. 
 
FQT.23 Sustainable Tourism Inspection Period Determination Instruction to determine the audit duration of client’s.
 




Since  the   scope    of   the    certificate  is Hotel / Accommodation, surveillance audit is realized annually at least every two years during initial certification and recertification . 
 
High-risk situations are more frequently audited  on site. Audits are usually planned for one (1) day for clients having  low risk level  and more than one (1) day for having high level risk.
When the FQC determines, based on risk analysis, that less than 1 full day would be required for  client’s on-site audit;  determination shall be justified. 
 
Exceptions are allowed for extremely low risk situations. 

Extremely low risk Hotels / Accommodations   will  be  eligible  for: 

a . Accommodations with less than 20 guest rooms and less than 15 staff 

b. Without meeting / wedding / event space and events, 

c. Locally owned - Not owned by a multi-site organization,

d. Not being located within sensitive areas,

e . have internet and/or broadband access to use information and communication technology to participate in remote audits when appropriate. 
 
The following exceptions apply to extremely low risk Hotels / Accommodations. 

a. On-site audits  are  performed  at a minimum and at least once every three years during initial certification and  re-certification 
b. The audit period is calculated as at least ½ day (4 hours). 
c. In the case of surveillance audits, remote audits take place.  

When   the   FQC determines,  based on risk analysis,  that   less than 2 full days or more is required for on-site audit ; this determination should be justified. 

FQC assures client's location and/or work in a Sensitive Area It is taken into account when defining the level of risk. 

There are sensitive areas but not limited to world heritage sites, aside from environmental and/or cultural protection Set Areas, marine parks, Beaches, rivers, ponds, wetlands/swamps, alpine/polar areas, tropical islands/coral reef, national and state Parks, since indigenous peoples are high risk areas recognized by the FQC as its location and efficacy per client, or as determined by specific national and state or regional environmental, social and cultural legislation, or any other factor. 

If the Client Site is located in a sensitive area, it is categorized and considered “high” risk.

 If the Client Site is not located in a sensitive area, this client is classified as “low” risk. 
 
FQC should use the following lists and categories to identify a sensitive area: UNESCO World Heritage List 

IUCN Protected Areas Categories System 

List of Wetlands of International Importance (Ramsar List) 

When lists are not available, the FQC relies on the national legislation in which the client operates to identify the sensitive area. 
All risk levels are subject to approval by the FQC. Two primary risk categories can be used to describe the client's risk level. Travel time from audited sites is not included in audit time determination. 

Remote audits are only applied for surveillance audits. If FQC uses remote control techniques to some extent, IAF MD 4:2018 is used. 

If the FQC operates in certain jurisdictions, countries or regions, specific guidance on the local application of the criteria may be included in the assessment tool. 

FQC audit personnel follow the audit guidance provided in ISO 19011. In this case, the recommendations in this standard (ISO 19011) are understood as obligations. 

The auditor may engage with stakeholders inside or outside the client to clarify aspects of the client's activity and performance. 

The auditor undertakes such interviews when there are significant doubts about the adequacy, quality or accuracy of information provided by a client. 

The client will be informed in writing of any stakeholder engagement undertaken, but will not be informed of any information that stakeholders wish to remain confidential. 

FQC will notify the customer regarding all nonconformities in writing.

When major non-conformances are discovered, FQC will provide a 90 days period for correction. 

For minor nonconformities, FQC will provide 90 days for rectification. 

FQC  ensures  that  the  audit  plan   is  based on the documented requirements of the FQC and the requirements described in this guide. 
After the initial evaluations are completed with the FQF.240 Sustainable Tourism Document Request Review Form, audit planning is made. 
 
The Planning Officer completes the beam set at a sonar stage. Contacts the customer and the audit team. It plans the audit by getting confirmation from both parties for the audit day. 
 
FQF.244 Sustainable Tourism Inspection Information Form informs the customer and the inspection team. The audit is carried out based on the approval of the customer. 
 
With the FQF.246 Sustainable Tourism Control Program and FQF.241 Sustainable Tourism Control Plan Form, the planning is communicated to both parties and their approvals are obtained. 
 
The audit is carried out at the customer's premises in accordance with the plan. In the audit, the Audit team provides the following information at the client office and site. 
 
The audit is recorded and reported as a result of the evaluation of the information obtained as a result of the observation made during the audit carried out at the desk and at the facility site. 
 
-Develops an audit plan as appropriate to clearly define the audit activity(s) required to demonstrate that the client's sustainability management processes meet the certification requirements to the Reference Standard. 
- The audit plan includes the type of audit, such as the first audit, surveillance audits, and recertification audit in the third year prior to certification expiration. The three-year certification cycle begins with a certification or re-certification decision, 
-The certification cycle will be 3 years, the audit program will be established as a minimum, a surveillance audit will be conducted every year, and a re-certification audit will begin one year before the end of the certification, 
- Determination of the audit plan and subsequent adjustments take into account the size of the client's organization, the scope and complexity of sustainability management processes and products, the level of effectiveness demonstrated and the results of previous audits. 
- The audit plan includes the roles and responsibilities of the auditor and audit team when necessary, 
-Assigning an audit team in accordance with the requirements specified in the GSTC Auditor Qualification, Knowledge and Skills, 
-Assigned auditor team, communicating with the client and approving the audit plan, 
 
It contains information. All determinations are made during the audit. At the end of the detection, nonconformities are recorded. The customer is informed about the nonconformities. If the client does not accept these nonconformities, the audit team directs the client to the FQC office. The audit team records the opening and closing meeting with the FQF.242 Sustainable Tourism Opening and Closing Form. The audit team is obliged to make detailed explanations to the client at the opening and closing meeting. 
 
In audits, the audit team performs the audit using the following forms and reports. 
 
· FQF.232 GSTC Sustainability Management System Audit Report 
· FQF.241 Sustainable Tourism Control Plan Form-Group
· FQF.242 Sustainable Tourism Opening and Closing Form 
· FQF.243 Sustainable Tourism Corrective Action Form 
· FQF.248 Sustainable Tourism Customer Questionnaire Form 

As  a result  of the audit, the customer evaluates the audit team with the FQF.248 Sustainable Tourism Customer Questionnaire and sends the result of the assessment to FQC. 
If there are nonconformities detected in the audit, they are recorded with the FQF.243 Sustainable Tourism Corrective Action Form. The audit team records all its findings with the FQF.232 GSTC Sustainability Management System Audit Report. 
 
The audit team performs the audit by recording the FQF.232 GSTC Sustainability Management System Audit Report and the forms above in its annex. All reporting and recording as a result of the audit is the responsibility of the audit team. 
 
In each audit, the FQC is used as an audit report evaluation tool, which includes all the criteria and indicators of the Reference Standard and requires the auditor's conclusion to be completed for each criterion, based on the evidence obtained from the audit process. 
 
FQF.232 GSTC Sustainability Management System Audit Report content is compatible with the audit checklist / assessment tool template provided by GSTC. 
Audit Report includes guidance and indications for the types of evidence needed to conduct the audit and compliance. 
 
5.7.5 Review 
The results of all review and evaluation activities are recorded in the structures by the audit team or the other auditor who did not attend the audit before the decision -making process. 
 
5.7.6 Certification decision 
FQC will confirm the following before making a certification decision: Certification requirements and scope of certification; 
It has reviewed, acknowledged and verified the effectiveness of correction and/or corrective actions for all nonconformities that represent : 
a . Failure to meet one or more requirements of the Reference Standard; or 
b. A situation that casts significant doubt on the ability of the client's sustainability management processes to achieve the intended outputs. 
accepted the client's planned correction and/or corrective action for other nonconformities . 
 
Decision makers record and approve for review and evaluation using the FQF.40 Review and Decision Form. 
  
5.7.7 Certification documentation 
8Name and geographic location of each certified customer (or geographic location of headquarters and all sites within a multisite organization); 
Reference Standard, including an indication of the problem status (eg revision date or number) used in the certified client's assessment; 
Scope of certification for the type of activities, products and services applicable to each site, without being misleading or ambiguous; 
name, address and certification mark of the FQC and GSTC logo; other markings (eg accreditation symbol, client's logo) may be used provided they are not misleading or vague; 
Other information required by the Reference Standard. 
The FQC will have rules for certified clients who jointly advertise other tourism services not approved by the Reference Standard. It cannot be concluded that other tourism services advertisements, products, processes or services are approved by the Application Standard. 
 
5.7.8 Certified product/services guide 
FQC will maintain and maintain an up-to-date and publicly available database of certification of customers, including: Customer's full name and address; 
The scope of the certificate; including the Reference Standard, if any. The validity and duration of the certificate. 

4.7.9 Surveillance 
Oversight activities will be established in the audit program and will include periodic on-site audits to ensure continued validation of demonstration of fulfillment of the Reference Standard requirements. 
 
Surveillance audits are carried out according to FQF.246 Sustainable Tourism Inspection Program. Audit team will be using:
 
-FQF.232 GSTC Sustainability Management System Audit Report 
-FQF.241 Sustainable Tourism Control Plan Form 
-FQF.242 Sustainable Tourism Opening and Closing Form 
-FQF.243 Sustainable Tourism Corrective Action Form 
 
 
It creates audit logs using. Surveillance audits are provided as follows. 
- Surveillance audit of clients is to be realized annually.	
- On-site audits are going to occur minimally at the time of initial certification and recertification and at least once each two years. High risk situations are going to be audited on-site more frequently.
- Surveillance audits shall be conducted on-site at least once each two years.
- Surveillance inspections can be performed on-site, remotely, or a combination of both.

 The FQC will provide a clear rationale for the methods chosen for remote and on-site inspection. 

-For remote inspections, the FQC will only cover sections A, D1 and D3 in the GSTC Industry Criteria. 
-Social, cultural and environmentally conscious in parts B, C and D3 of the FQC, GSTC Industry Criteria for on-site inspections 
-Make sure that the criteria are met. 
- Surveillance audits can be carried out remotely for extremely low risk Hotels / Accommodations. 
-FQC will cover all GSTC Criteria and provide a clear rationale for the methods chosen for remote auditing. 
- The date of the first surveillance audit following the initial certification cannot be more than 24 months from the last day of the audit. 
- Surveillance audits are not necessarily full sustainability management processes audits. Surveillance audits may focus on key processes, part of the client's organization, and/or sensitive issues. All requirements will be met in the 3 -year certification cycle. 
- Surveillance audits can use remote control techniques to some extent. In this case, IAF MD 4:2018 will be used. 
-FQC can conduct random unannounced monitoring visits. 
-FQC will maintain certification based on the customer's demonstrated continued compliance with the Reference Standard. 
 
4.7.10  Personnel Qualification Criteria 
in audit or certification decision-making activities meet the criteria set for the relevant role undertaken. 
Personnel have the knowledge and skills necessary to achieve the intended results of the roles they are expected to perform. Personnel are expected to have general knowledge and skills, as well as the discipline and industry-specific knowledge and skills described in this section. 
Specific requirements for GSTC auditors, reviewers, and decision makers are listed below, respectively. 
 
4.7.11 	Auditor Qualifications, Knowledge and Skills 
Auditors (may have one or more members) are obliged to meet the following criteria. 

GSTC Auditor candidate(s)  shall successfully complete and obtain 4 points (between 81-100) from the trainer via FQF.286 TRAINEE EVALUATION OF TRAINER REV.00 for all the trainings to be given separately by FQC regarding ISO 19011, ISO 17065, GSTC Criteria and GSTC Sustainable Tourism Audit Report Content Training, GSTC Certification Based Audit Sampling and the latest accreditation manual content published by GSTC even if GSTC Auditor candidate(s) possess the requirements & competencies listed at 4.7.12 ; 4.7.13; 4.7.14.Otherwise the auditor will not be able to become a member of  FQC Global's GSTC Stage 3 auditor team.
 
4.7.12 Personal Attributes 
GSTC auditors must have personal qualifications to act by following the audit principles set out in ISO 19011 . Auditors will demonstrate professional behavior during the conduct of audit activities, including: 
- Ethical, that is, fair, correct, sincere, honest and prudent; 
- Open-minded, that is, willing to consider alternative ideas or viewpoints; 
-Diplomatic, that is, touching in relations with people; 
- The observer, ie actively aware of the physical environment and activities; 
- Perceiving, i.e. aware and understanding of situations; 
- It is versatile, that is, it easily adapts to different situations; 
- Stubborn, that is, persistent and focused on achieving goals; 
-Achieving timely results based on decisive, i.e. logical reasoning and analysis ; acts and functions independently while interacting effectively with others . 
- Robust, that is, able to move with fortitude; act responsibly and ethically, even though these actions are not always popular and sometimes cause disagreement or conflict; 
- Open to improvement, i.e. willing to learn from situations; 
-culturally sensitive, that is, respectful and respectful of the observer culture; Collaborative, i.e. interacts effectively with others, including members of the audit team 
 
4.7.13 Knowledge and skills 
General information for audit,

Knowledge of audit principles, practices and techniques. 
Auditors should have sufficient knowledge of the general auditing principles, practices and techniques outlined in this guide to conduct certification audits and evaluate internal audit processes, FQC’s audit personnel is going to follow the guidance on auditing provided in ISO 19011. In this case, the recommendations in that standard (ISO 19011) shall be understood as obligations.
Have knowledge of the process of FQC. Auditors have enough knowledge about the process of FQC to perform in accordance with the certification process , 
Communication skills appropriate for all levels within the client organization. Ability to communicate effectively with auditors at any level of an organization using appropriate terminology and wording. 
Note taking and report writing skills. Auditors must have the ability to read and write with sufficient speed, accuracy and insight to record, take notes and effectively communicate audit findings and results. 
Presentation skills. Auditors can clearly present audit findings and conclusions, 
Interview skills. Auditors can interview to gain relevant information by asking open-ended, well-formulated questions and listening to understand and evaluate answers. 
Supervision-management skills. Auditors meet the requirements to be able to conduct and manage an audit to achieve audit objectives within the agreed time frame. 
Special knowledge on sustainability; It includes auditors' knowledge of terminology, practices and processes. Has  sufficient  sustainability  knowledge  t o understand  the context  of  the  client's activities,  including: 
-Sustainability terminology; 
-The direction and effects of sustainability; 
-Ability to interpret laws and regulations; 
-Identity and sustainability aspects and impact assessment techniques and sustainability importance; And 
- The needs, expectations and concerns of the local community, workforce and other relevant stakeholders, including heritage, cultural traditions and religious sensitivities; And 
- The social, environmental, economic and political context in which the customer operates. 
 
4.7.14 Education and work experience; Auditor qualification is achieved using a combination of: 
Education or training covering auditor general knowledge and skills under the supervision of an experienced auditor; Managers must have experience that includes practicing judgment, decision making, problem solving and communication with professionals, peers, clients and other interested parties. 
 
Education; Supervisors have adequate formal education to acquire substance knowledge and skills. The secondary education certificate is taken as the minimum required by the inspectors for the Hotel. 
 
Business and Auditing experience; Experience requirements for supervising Hotel/Accommodation facilities least 5 audits in any industry . Audits are ensured to be completed within the previous 3 years in a row. 
 
Auditor training; Supervision training by training organizations that comply with non-tourist standards. The auditor must successfully complete a 4-5 day training on audit techniques and practices. If the GSTC adopts formal training such as ISO 9000 Quality Management System standards, either 14001 Environmental Management System or other ISO standards and other relevant standards, provided by international ISO and national training organizations to fulfill this requirement; or Audit training by organizations that comply with Tourism standards. The auditor is required to have successfully completed a 3-day training, online or offline, with at least the following areas. 
- Quality and environmental management system in accordance with ISO 9001 and 14001; 
-Inspection techniques and applications based on ISO 19011; 
Stakeholder consultation: be able to consult with tourism businesses, regulators, industry groups, members of the local community and any local stakeholders; 
Management of environmental, economic and socio-cultural issues applied to the tourism sector. 
 
GSTC Training for Auditors. The Auditor will successfully complete the GSTC's Training for Auditor requirements. This should be “GSTC Auditor Training” unlike other GSTC sustainable tourism training programs for other tourism stakeholders. 
All inspectors will attend Module A, Module B and Module E. Completion of these is sufficient for the Hotel inspection. Tour Operators' Supervisors will meet 10.8.3.1 plus Module C. 
Supervisors who meet the following requirements will only attend Module A online or offline as a compulsory training course: 
- Having more than 3 years of work experience in tourism certification, and 
-Hotel/Accommodation facilities completed to a GSTC Recognized Standard or within the previous 3 years in a row least 10 audits according to GSTC Criteria . 
Evaluation of GSTC Training for Auditors. Auditors will successfully pass the approved GSTC's Auditors assessment Training 
, divided into online and field assessments . 
The FQC will determine whether personnel are authorized to conduct audits or review audit reports and make certification decisions in each country covered by the accreditation, taking into account that there may be significantly different regulatory, cultural and linguistic issues. 
 
Maintaining and developing competence; FQC, GSTC qualified auditors and audit team leaders continuously develop competencies. Auditors will maintain their audit competencies through regular participation in sustainability audits and continuing professional development. Continuing professional development includes the maintenance and development of competence. This is achieved through such means as additional work experience, training, private study, coaching, attendance at meetings, seminars and conferences, or other related activities. Auditors will demonstrate their continuing professional development. 
 
To follow GSTC Training for Auditors. Auditors will receive follow-up GSTC Training for Auditors organized by GSTC whenever there are any changes to the GSTC Criteria. 
 
Competency records of auditors: Records will always be kept up to date to demonstrate the competency of auditors. Records of newly qualified auditors for sustainable tourism auditing are submitted to the GSTC Approved Accreditation Body to review and administer the Gstc's list of qualified auditors. 
 
Verification mechanisms: 
Periodic Evaluation; Competence of auditors is evaluated by aggregating feedback from different sources, such as on-site audits observed at least every three years, shadow audits and review of audit reports or client feedback. 
 
Revised GSTC Criteria Exam. Auditors will pass an appropriate exam within six months of publishing the revised GSTC Criteria or certification requirements. The type of exam (eg online, field performance or both) will be administered and communicated by GSTC. 
 
4.8 Reviewers and Certification Decision Makers: Competence, Knowledge and Skills 
Personnel appointed as certification decision makers by the FQC collectively ensure that they have the following knowledge and skills: 
- Audit principles, practices and techniques: to have information about general management systems audit principles, practices and techniques, 
- GSTC Criteria and Indicators and the GSTC Recognized Standard used as the Reference Standard: knowledge of the Reference Standards specified for certification sufficient to make a decision based on a certification audit report, including an understanding of the local, social, cultural and business context; 
-FQC processes: have sufficient knowledge of the FQC's processes to determine whether, based on information submitted 
for review, the FQC 's expectations have been met. 
-Tourism organization business sector: A client's knowledge of terminology, practices and processes common to the business sector, 
-Terms, definitions and processes in sustainable tourism: sufficient knowledge of sustainable tourism-related terms, definitions and processes to understand a certification audit report. 
- have a language understanding to allow them to use the relevant language version of the GSTC Criteria and, where applicable, the GSTC Recognized Standard, 
- Group and multi-site certification knowledge (if applicable): knowledge of understanding and applying the requirements and guidance for group and multi-site certification, 
 
Work continues with certification decision makers who have the above knowledge and skills. If it can not be provided, that person 's decision-making is cancelled. 
 
4.9 Non-compliance for certification 
The application of the customer whose certificate has been withdrawn in the last 2 years and whose certificate has been suspended in the last 6 months will not be accepted. 
 
FQC receives information from the customer (both during application periods and actively approved) that if an investigation has been initiated in some way due to forced labor and/or environmental violation, this investigation has been closed. 
 
If a customer-owned or currently contracted organization has been successfully prosecuted for violating laws regarding forced labor and/or environmental laws in the last 2 years, the GSTC of the applicant organization will be revoked. 
 
FQC receives the documented customer's request from another location and accepts the transfer . 
FQC: 
-Receives the reason and legitimacy of the transfer with written information. 
- Obtains the closing records of open small nonconformities from the customer, 
-Determines whether an onsite or offsite audit is required to complete the transfer; 
GSTC is informed within five days of the customer's transfer request . 
If there is a major nonconformity pending or a continuous complaint of the certification client, the transfer does not do the certification. 
 
4.10 Certification of Multisite Organization 
A multi-site organization is considered an organization with a central office where certain activities are carried out or managed within a network of sites and such activities are carried out in whole or in part. All sites have a direct legal or contractual link with the organization's head office and are subject to a common sustainability management system. 
 
A multi-site organization is defined as an organization that owns: 
A defined head office where certain activities are planned, controlled or managed, and 
A network of local offices or branches (sites) where such activities are carried out in whole or in part. 
Such an organization need not be a unique legal entity, but all sites must have a legal or contractual connection with the organization's head office and be subject to a common quality system that is determined, established and subject to continuous auditing by the head office. This means that the head office has the rights to apply remediation or remedial actions on any site as needed. This is stated in the contract between the head office and the sites. 
Possible multi-site organizations are evaluated as follows. 
- Franchise organizations with joint SMS (eg hotel management groups); 
- tourism service companies with multiple sites offering a similar service; 
- Tourism companies with more than one branch. 
 
Eligibility of a multi-site organization for certification 
The requirements of Article 5 of IAF MD 1: 2018 apply. All relevant sites (including the head office) will be covered by the
multisite organization's internal audit program, and all are assessed as eligible for this program before the organization applies for certification. 
Tourism services provided by the multi-site organization are managed by the same organization. 
 
The multisite organization is responsible for demonstrating that its head office has established a sustainability management system in line with the Reference Standard under consideration and that the entire organization meets the requirements of the standard. 
 
Factors affecting the eligibility of a “multi-regional organization” to qualify for sampling: 
The multi-site certification process will not be applied where field sampling is not appropriate to provide sufficient confidence in the effectiveness of the management system being evaluated. These matters will include: 
-The scope of the sustainability management system and, if any, sub-scopes for each site. 
-System implementation has a higher sampling frequency to differ from site to site; As a result, the greater the need for individual sites, the larger the size of the sites tends to be, the more natural the size of the sites-site evaluation. Similarly, extreme differences in the size or complexity of individual areas within the population increase the tendency for variation in the way the system is implemented. 
If there are significant differences in operational equipment or site size such that some variation in the consistency of operations can be expected, the visits provide adequate sampling of each subcategory of the site type. 
 
Specific Required information applicable to the certification of the multi-site organization is obtained from the customer: 
To properly assess whether the organization complies with the requirements of a multisite organization, in addition to the information usually required for the application, it will include an assessment of : 
- Internal site/land audit and management review results or previous audit results,
- Records of complaints and other relevant aspects of corrective and preventive action, 
-Substantial differences in the size of sites/services, 
- Differences in shift patterns and working procedures, 
- The complexity of the management system and the processes carried out in the fields, since the last certificate audit, 
-Maturity of the management system and organizational knowledge, 
- Coverage of aspects and associated impacts for environmental and social issues and sustainability management systems, 
- Differences in culture, language and regulatory requirements; geographic distribution, 
and 
-Whether the sites are permanent, temporary or virtual, 
 
Sampling Determination
The sampling frequency is at least once a year.
The FQC will follow the mandatory requirements set out in IAF MD1:2018 for the determination of sampling.
Conditions are set in this procedure for establishing and managing the field sampling/sampling process for the audit of the FQC client's sustainability management system covering the same activity in several locations.
Multiple facilities, as with single facilities, apply with the FQF.238 Sustainable Tourism Certificate Application Form.
It is evaluated with the FQF.247 Sustainability Tourism Risk Assessment Form. Including information involving multiple facilities, a contract is signed with the customer with the FQF.239 Sustainable Tourism Certificate Offer Contract Form. The inspection period and details of the FQF.240 Sustainable Tourism Document Request Review Form are determined by the planning and its justifications are recorded.
FQF.246 Sustainable Tourism Control Program and FQF.241 Sustainable Tourism Control Plan Form contain all information about multiple facilities. Audits are performed for multiple facilities and reported by the audit team.
The rationale for the sampling/ sampling plan is recorded on the FQF.240 Sustainable Tourism Document Request Review Form for each customer.
Management of Nonconformities
IAF MD 1: 7.7 of 2018. The following conditions specified in the article will be fulfilled.
The FQC will monitor the multisite organization's review and corrective action process and may need to increase the sampling frequency until it is clear that control has been re-established.
When conducting the audit process, if any site has a major non-compliance, the FQC:
Effective for initial and recertification, Multiple properties may not issue certificates to any hotel, including until all non-compliances are closed.
As for surveillance audits, a particular area cannot be excluded because there is a major non-compliance there.
7.7.1 In accordance with ISO/IEC 17021-1, when nonconformities are found at any facility through the customer's internal audit or audits by the FQC, it conducts an investigation to determine whether other facilities are affected.
Therefore, the FQC asks the client to review nonconformities to determine if they indicate system deficiencies applicable to other facilities.
If the FQC detects this, it will take corrective action at the client and verify it both for the headquarters and at the individual affected sites/areas.
If the FQC finds that they have not done so, the client is expected to be able to show the FQC the reason for limiting further corrective action.
7.7.2 The FQC requests proof of these actions and increases the sampling/sampling frequency and/or sample size until it is confident that control has been re-established.
7.7.3 The FQC will not certify the entire multi-site organization of the listed sites if, at the time of decision making, there is a material nonconformity at any site, until satisfactory corrective action is awaited.
7.7.4 It is not acceptable for the client to try to exclude the "problematic" site during the certification process in order to overcome the obstacle created by the occurrence of a nonconformity at a single facility.

Certificates
The FQC will issue a single certificate that identifies the name and address of the multisite organization's head office and contains a list of sites to which the certificate is associated. If the certificate coverage of any site(s) is only part of the overall coverage, it is clearly shown in the program.
The list of sites will be kept up to date. FQC will require the multisite organization to notify of any changes to the sites, including the closure of any of the sites.
Additional sites can be added to an existing certificate as part of surveillance or recertification audits.
When adding a new site group to join a previously approved multi-site organization, the new sites will be considered as an independent set to determine sample size. After adding the new group to the certificate, FQC will add the new sites to its previous total to determine the sample size for future surveillance or certificate renewal audits.
FQC will suspend the certificate completely if the Client's Head office or any of the sites do not meet / do not meet the necessary criteria to maintain the certificate.

4.11 Group Certificate 
Some individual tourism businesses perform certification in accordance with the following criteria if they apply to the FQC by forming a group to apply a Reference Standard and obtain certification together. 
 
For the realization of this certification, what is given in Article 4.1 is valid. 
 
The following information for Group Certification is provided by Client Group Members. 
a client group member (a cooperative, an association, a consultant, or an external auditing body) agrees to practice group certification , they provide: 
-Group members, individual organizations offering similar tourism services; 
-Group members operate in the same country and in the same language; 
-The  Group  has  a  mechanism  to  manage  the  implementation  and  maintenance  of  the  same  Reference  Standard; 
-The Group will establish and maintain a sustainability management system; 
- The sustainability management system has a mechanism to systematically ensure and evaluate the compliance and performance of each enterprise of the group, including internal audits; 
-A group manager who will be responsible for the operation of the sustainability management system; 
- All members of the group formally undertake to comply with the rules and management of the group, the requirements of the Reference Standard, and the certification obligations; 
-Group members, legally established organization with their own names or brands. 

When he meets the conditions, his application is received and evaluated. The FQC is responsible for ensuring that the GSTC's requirements for batches are complied with. 

Annex C criteria apply to the FQC as Annex C provides the requirements applicable to the operation of a group certificate. 
 
The FQC clearly communicates the certification requirements for group certification to the group manager, including these requirements and additional requirements. 

Whether or not requirements are set by the FQC or GSTC, the certification requirements for group certification are clearly communicated to the group manager, including its own requirements and any additional program-specific requirements.

Signs a contract between the group and the FQC, including the group manager's commitment to meet the Reference Standard and certification requirements for group certification. 
The group manager will report to the FQC each year, including relevant changes in the group's production and management practices, and provide comments and actions on deficiencies in the system. 
Annual report is reported and recorded by FQC. 
 
The evaluation of the sustainability management system (SMS) is carried out as follows. 
The FQC audits the group's sms to evaluate its operation and effectiveness and to determine whether the SMS complies with the Reference Standard and certification requirements for group certification. Its SMS is audited against the same Reference Standard at least once a year. The FQC's audit of the SMS includes an assessment of compliance with the requirements and is reported. This report contains; 
All internal current and current procedures ; 
Group members know and have access to the Reference Standard and certification requirements for group certification; 
A risk assessment has been made by the Group in accordance with the nature, scale and complexity of the tourism activity; Every member of the group is audited internally every year; 
New group members only fulfill record keeping requirements, internal audit and records of nonconformities are audited by the audit team. 
 
The Audit Team conducts a risk assessment of all aspects of the group and its members and sms to identify risks to the integrity of the certification. It checks that the Group's internal auditors are qualified according to ISO 19011:2018. 
FQC audits a sample of group members to evaluate the effectiveness of the sustainability management system. The sample size is based on the results of the risk assessment. 
The minimum number of group members to be audited annually by the FQC is determined by taking the square root of the total number of members in the group. 
Members to be audited are selected to represent the entire group based on a combination of risk-based and random sample selection. 
The result of the external audit of the group members is compared with the result of the external audit of the group members. 
 
Sanctions that may occur as a result of the audit; 
Nonconformities identified by the audit team in a group audit are based solely on the Reference Standard and certification requirements for group certification. 
The FQC imposes sanctions on the group as a whole, depending on the nature of the non-compliance with the group's certification. 
Failure by a group manager and internal auditors to detect non-compliances will result in sanctions. Failure of the group management to act on non-compliances and not applying appropriate sanctions to group members will also lead to sanctions. Major non-compliances lead to suspension of certification of the entire group where there is a direct risk that SMS does not work or services do not meet standards or that uncertified services are sold as certified. 
FQC will follow up on sanctions in a timely manner to determine if conditions are met and apply further sanctions as needed. 
 
As a result of the positive audit, FQC issues a single certificate that identifies the name and address of all members of the group to which the certificate is associated. The list of group members is kept up to date.

The certification list is published on the FQC website www.fqcglobal.org with the FQF.260 GSTC Certified Customer Register.
 
FQC asks the group admin to report changes in membership, including closing any of the group members. 
If the group admin or any of the group members does/does not meet the criteria to protect the certificate, the certificate is fully withdrawn. 

C. Group Tourism business 
For the customer who applies the Reference Standard in cooperation and requests certification, the certification process is carried out as follows. FQC will provide information on the specific requirements applicable to Group Certification. At a minimum, these terms include: 
 
Sustainability management system 
The Group is responsible for establishing, implementing, maintaining and continually improving a sustainability management system that complies with the Reference Standard requirements. 
-SMS should be recorded. 
-The SMS shall contain the following written rules: 
· Responsibilities and authorities for the roles involved for the successful implementation and maintenance of the sustainability management system and its performance, including the group manager, staff, contractors, elected officials, and committees; 
· Approval and rejection of new members; 
· record keeping requirements for both group members and group administrator ; 
· Internal audits; 
● Qualification criteria for internal inspectors; 
· Sanctions and appeal processes; 
· Operation and control of sustainability management processes; 
· Creation, updating and control of documented information. 
 
C.2 Resources 
C. 2.1 To identify the group and to provide the necessary resources, personnel establishment, sustainability Management System, Implementation, maintenance and continuous improvement, including competence, training, infrastructure, technology and finance, and the Reference Standard applicable to the certification group in an impartial and transparent manner and SMS will ensure compliance of individual members with specific certification requirements. 
 
C.3 Group Manager 
C.3.1 The group administrator will be responsible for the implementation of the sms, including verifying the group member's compliance with the requirements of the Reference Standard and the specific certification requirements applicable to group certification. 
C.3.2 The group administrator will appoint a person or group (eg committee) responsible for the sms. 
C.3.3 The group manager will manage potential and actual conflicts of interest in accordance with its scale and circumstances. Individuals will disclose potential conflicts of interest and will not participate in studies or decisions regarding potential conflicts. 
C.3.4 All persons in the group, including management, committees, internal auditors, and others, shall be authorized for their duties. The group manager will identify the required competencies for the various positions and provide training or take other actions to meet these needs. This will include appropriate training needed for new staff and elected officials to carry out their duties. 
C.3.5 Education and training records will be maintained. 
 
C.4 Group Member 
C.4.1 Each of the group members will sign a contract / agreement with the group manager (or commit in a practical alternative). The group administrator will ensure that group members understand the implications of the contract. Contract at least : 
· Group member's commitment to meet the requirement of the Reference Standard and the specific certification requirements applicable to group certification; 
· The commitment of the group member to provide the necessary information to the group administrator; 
· Group member's commitment to follow group administrator instructions; Acceptance by internal and third party audit group member ; 
· Obligation of the group member to report non-compliances; 
· Members' right to terminate membership; 
· A description of the processes to be followed in case of suspension or termination of group membership. 
C.4.2 All group members will have access to the requirements of the Reference Standard and the specific certification requirements applicable to group certification. 
· Reference Standard requirements can be in any form or medium. 
· Documentation can be an external standard developed by the group, or an internal standard based on an external standard. C.4.3 Documents such as contracts and internal standards that group members must understand will be written in a manner appropriate to their local language, culture and knowledge. 
C.4.4 Group members shall have adequate knowledge of standards, requirements and production methods based on appropriate education, training, skills and experience. 
C.4.5 The group will identify required competence for group members and provide training or take other action to meet these needs. Member training records will be maintained by the group. 
 
C.5 Continuous Improvement 
C.5.1 The group manager will identify and implement plans to improve the performance of the SMS and group members according to the Reference Standard and the specific certification requirements applicable to group certification. Information that may inform these plans includes: 
· Internal audit findings; 
· External audit findings; 
· Complaints and objections; 
C.5.2 When installing the SMS, the group administrator performs a risk assessment for compliance with the Reference Standard and the specific certification requirements applicable to group certification. The risk assessment will include at least the identification of risks at the level of group member transactions and the performance of the sms. 
C.5.3 The group manager will take appropriate action to prevent or minimize identified risks to an acceptable level and to correct non-compliances . The group manager will focus their resources on these areas. 
 




C.6 Service Integrity 
C.6.1 Group members will only serve within the scope of certification in accordance with the requirements of the Reference Standard and the specific certification requirements applicable to group certification. 
C.6.2 Measures shall be taken to ensure that services outside the scope of certification are not provided by group members in a way that could imply that they have been certified. 
 
C.7 Internal audits 
C.7.1 Internal auditing will be conducted to allow group managers to determine whether a single group member meets the requirements of the Reference Standard and the specific certification requirements applicable to group certification. 
C.7.2 Each group member is audited annually, except as defined by an individual certification program. 
The rationale for less frequent inspection may be based on different factors, including the results of risk assessments. Inspections should be made at different times of the year and should not be so regular as to be predictable. 
C.7.3 A new group member will always be audited and made available before their service is certified. 
C.7.4 Internal auditors may advise group members, but do not audit the members they advise, be independent of management, and should not/should not audit their own work. 
C.7.5 The group manager's decision regarding the status in the group of individual members is taken annually. 
· This decision will be based on internal audits and other relevant information. 
· Measures will be taken to ensure that the findings of internal investigators are not unduly influenced by group managers or group members. 
C.7.6 Group members should have the right to object to any finding that would lead to their removal or expulsion from the group. 
C.7.7 The SMS will include the imposition and enforcement of sanctions against individual group members who do not comply with standards or other requirements. 
C.7.8 The consequences of non-compliance and sanctions will be made available to group members. C.7.9 Sanctions include, but are not limited to, exclusions from the sale of certified services. 
C.7.10 Sanctions records will allow easy identification of sanctioned group members. 
 
C.8 Records 
C.8.1 Records covering the relationship between the group manager and group members shall be maintained and kept up to date, including at a minimum: 

· Contracts between the group and individual group members; 
· Group member list; 
· Certified service sales records; 
· Internal audit reports; 
· non-compliances, sanctions and follow-ups arising from both internal and external audits; And 
· Complaints and appeals. 

C.8.2 When a group member is unable to create and maintain records, the group administrator takes responsibility for maintaining those records. 

C.8.3 All group members will be registered in a list. This list will be updated as necessary and will contain at least the following information for each member: 

· Member's name or code assigned to the member; 
· Address(es) and events provided at each address; 
● Certificate status; 
· Internal audit dates; And 
· Any schema-specific data is required. 
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